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ɇ.Ⱥ. Ȼɟɥɨɛɨɪɨɞɨɜɚ 

 
ɄɈɆɉȿɌȿɇɌɇɈɋɌɇɕɃ ɉɈȾɏɈȾ  

ȼ ɊȺɁȼɂɌɂɂ ɉȿɊɋɈɇȺɅȺ ɈɊȽȺɇɂɁȺɐɂɂ 
 
ȼ ɫɬɚɬɶɟ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ ɨɫɨɛɟɧɧɨɫɬɢ ɜɧɟɞɪɟɧɢɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɝɨ 

ɩɨɞɯɨɞɚ ɧɚ ɦɚɥɵɯ, ɫɪɟɞɧɢɯ ɢ ɤɪɭɩɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ. Ɉɯɚɪɚɤɬɟɪɢɡɨɜɚɧɵ ɨɫɧɨɜ-
ɧɵɟ ɩɪɨɛɥɟɦɵ ɜɧɟɞɪɟɧɢɹ ɭɩɪɚɜɥɟɧɢɹ ɩɨ ɤɨɦɩɟɬɟɧɰɢɹɦ ɧɚ ɦɚɥɵɯ ɩɪɟɞɩɪɢɹɬɢ-
ɹɯ. Ɉɛɨɫɧɨɜɚɧɚ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɝɨ ɩɨɞɯɨɞɚ ɜ 
ɪɚɡɜɢɬɢɢ ɩɟɪɫɨɧɚɥɚ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɢɜɟɞɟɧɚ ɩɨɥɧɚɹ ɭɧɢɜɟɪɫɚɥɶɧɚɹ ɫɬɪɭɤɬɭɪɚ 
ɤɨɦɩɟɬɟɧɰɢɢ (ɉɍɋɄ), ɜɤɥɸɱɚɸɳɚɹ ɜɨɫɟɦɶ ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɯ ɤɨɦɩɟ-
ɬɟɧɰɢɣ: ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɡɧɚɧɢɹ; ɭɦɟɧɢɹ ɢ ɧɚɜɵɤɢ; ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɟ ɭɫɬɚɧɨɜɤɢ; 
ɥɢɱɧɨɫɬɧɵɟ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɤɚɱɟɫɬɜɚ; ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɣ ɨɩɵɬ; ɚɥɝɨɪɢɬɦ 
ɷɮɮɟɤɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; ɦɟɬɨɞɢɤɚ ɬɪɟɧɢɪɨɜɤɢ; ɦɟɬɨɞɢɤɚ ɜɧɟɞɪɟɧɢɹ. Ⱦɚɧɵ 
ɬɪɢ ɩɪɨɮɢɥɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ: ɢɞɟɚɥɶɧɵɣ, ɡɚɩɥɚɧɢɪɨɜɚɧɧɵɣ ɢ ɬɟɤɭɳɢɣ. 

 : ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɵɣ ɩɨɞɯɨɞ, ɪɚɡɜɢɬɢɟ ɩɟɪɫɨɧɚɥɚ, 
ɤɨɦɩɬɟɧɰɢɹ, ɭɧɢɜɟɪɫɚɥɶɧɚɹ ɫɬɪɭɤɬɭɪɚ ɤɨɦɩɟɬɟɧɰɢɢ, ɩɪɨɮɢɥɶ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ. 
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COMPETENCE APPROACH IN THE DEVELOPMENT 

OF THE PERSONNEL OF THE ORGANIZATION 
 
The article analyzes the peculiarities of the introduction of the competence ap-

proach in small, medium and large enterprises. The main problems of implementing 
the competence management in small enterprises are described. The necessity of us-
ing the competence approach in the development of the personnel of the organization 
is grounded. A complete universal competence structure (PUSK) is presented, which 
includes the eight most common competencies. Three profiles of competence are giv-
en: ideal, planned and current. 

Keywords: competence approach, personnel development, competence, univer-
sal competence structure, competency profile. 

 
ɍɩɪɚɜɥɟɧɢɟ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɪɚɡɧɵɯ ɭɪɨɜ-

ɧɹɯ: ɧɚ ɦɚɤɪɨɭɪɨɜɧɟ (ɮɟɞɟɪɚɥɶɧɨɦ), ɦɟɡɨɭɪɨɜɧɟ (ɨɬɪɚɫɥɟɜɨɦ, ɪɟɝɢɨɧɚɥɶɧɨɦ) ɢ 
ɦɢɤɪɨɭɪɨɜɧɟ (ɨɪɝɚɧɢɡɚɰɢɢ). ɍɩɪɚɜɥɟɧɢɟ ɩɨ ɤɨɦɩɟɬɟɧɰɢɹɦ ɬɚɤɠɟ ɢɫɩɨɥɶɡɭɟɬɫɹ 
ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ, ɨɞɧɚɤɨ ɧɚ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɦ ɭɪɨɜɧɟ ɨɧɨ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɨ-
ɥɭɱɢɥɨ ɧɚɢɛɨɥɶɲɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ, ɬɚɤ ɤɚɤ ɜ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɪɟɚ-
ɥɢɡɭɟɬɫɹ ɤɜɚɥɢɮɢɤɚɰɢɹ, ɡɧɚɧɢɹ, ɨɩɵɬ ɢ ɭɦɟɧɢɹ ɤɚɠɞɨɝɨ ɤɨɧɤɪɟɬɧɨɝɨ ɫɩɟɰɢɚɥɢ-
ɫɬɚ. Ʉɚɤ ɩɨɤɚɡɵɜɚɟɬ ɩɪɚɤɬɢɤɚ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɝɨ ɩɨɞɯɨɞɚ ɜ 
ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ ɞɚɟɬ ɫɟɪɶɟɡɧɵɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɷɮɮɟɤɬ, ɨɞɧɚɤɨ ɩɪɨ-
ɛɥɟɦɵ, ɫɜɹɡɚɧɧɵɟ ɫ ɟɝɨ ɜɧɟɞɪɟɧɢɟɦ, ɡɚɫɬɚɜɥɹɸɬ ɨɛɪɚɬɢɬɶɫɹ ɤ ɜɨɩɪɨɫɭ ɧɟɨɛɯɨ-
ɞɢɦɨɫɬɢ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ ɩɪɨɰɟɫɫɟ ɪɚɡɜɢɬɢɹ ɩɟɪɫɨɧɚɥɚ ɨɪɝɚɧɢɡɚɰɢɢ. 
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ɉɨɞ ɤɨɦɩɟɬɟɧɰɢɟɣ ɦɵ ɛɭɞɟɦ ɩɨɧɢɦɚɬɶ – ɟɞɢɧɫɬɜɨ ɡɧɚɧɢɣ, ɩɪɨɮɟɫɫɢɨ-
ɧɚɥɶɧɨɝɨ ɨɩɵɬɚ, ɫɩɨɫɨɛɧɨɫɬɟɣ ɞɟɣɫɬɜɨɜɚɬɶ ɢ ɧɚɜɵɤɨɜ ɩɨɜɟɞɟɧɢɹ ɢɧɞɢɜɢɞɚ, 
ɨɩɪɟɞɟɥɹɟɦɵɯ ɰɟɥɶɸ, ɡɚɞɚɧɧɨɫɬɶɸ ɫɢɬɭɚɰɢɢ ɢ ɞɨɥɠɧɨɫɬɶɸ [3]. 

Ʉɨɦɩɟɬɟɧɬɧɨɫɬɶ ɩɨɧɹɬɢɟ ɛɨɥɟɟ ɲɢɪɨɤɨɟ, ɨɧɨ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɤɨɦɩɟɬɟɧ-
ɰɢɢ. ɑɟɦ ɛɨɥɶɲɢɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ ɨɛɥɚɞɚɟɬ ɫɨɬɪɭɞɧɢɤ, ɬɟɦ ɜɵɲɟ ɟɝɨ ɤɨɦɩɟ-
ɬɟɧɬɧɨɫɬɶ. Ʉɨɦɩɟɬɟɧɰɢɹ ɫɨɫɬɨɢɬ ɢɡ ɦɧɨɝɢɯ ɥɢɱɧɨɫɬɧɵɯ ɩɚɪɚɦɟɬɪɨɜ (ɦɨɬɢɜɨɜ, 
ɨɫɨɛɟɧɧɨɫɬɟɣ ɯɚɪɚɤɬɟɪɚ, ɫɩɨɫɨɛɧɨɫɬɟɣ ɢ ɬ.ɞ.). ɉɨɧɹɬɢɹ «ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ» ɢ 
«ɤɜɚɥɢɮɢɤɚɰɢɹ» ɛɭɞɟɦ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɤɚɤ ɫɢɧɨɧɢɦɵ, ɤɨɬɨɪɵɟ ɨɬɪɚɠɚɸɬ ɫɬɟ-
ɩɟɧɶ ɪɚɡɜɢɬɢɹ ɭ ɫɩɟɰɢɚɥɢɫɬɚ ɨɩɪɟɞɟɥɟɧɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ (ɡɧɚɧɢɣ, ɭɦɟɧɢɣ, ɨɩɵ-
ɬɚ ɢ ɫɩɨɫɨɛɨɜ ɩɨɜɟɞɟɧɢɹ) ɢ ɫɩɨɫɨɛɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɬɶ ɷɬɢ ɤɨɦɩɟɬɟɧɰɢɢ ɜ ɭɫɥɨ-
ɜɢɹɯ ɤɨɧɤɪɟɬɧɨɣ ɫɢɬɭɚɰɢɢ ɢɥɢ ɤɨɧɤɪɟɬɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ [1]. 

ȼ ɧɚɲɟɣ ɫɬɪɚɧɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɵɣ ɩɨɞɯɨɞ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ ɢɫ-
ɩɨɥɶɡɭɟɬɫɹ ɩɨɪɹɞɤɚ 15 ɥɟɬ ɢ ɤ ɧɚɫɬɨɹɳɟɦɭ ɜɪɟɦɟɧɢ ɧɚɤɨɩɥɟɧ ɨɩɵɬ ɜɧɟɞɪɟɧɢɹ 
ɟɝɨ ɜ ɪɚɡɧɵɯ ɫɮɟɪɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ.  

Ʉɚɤ ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ ɢɫɫɥɟɞɨɜɚɧɢɹ [5], ɱɚɳɟ ɜɫɟɝɨ ɟɝɨ ɢɫɩɨɥɶɡɭɸɬ ɤɪɭɩ-
ɧɵɟ ɤɨɦɩɚɧɢɢ. ɗɬɨ ɨɛɴɹɫɧɹɟɬɫɹ ɧɚɥɢɱɢɟɦ ɫɩɟɰɢɚɥɢɫɬɨɜ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɤɜɚ-
ɥɢɮɢɤɚɰɢɢ ɢ ɫ ɧɟɨɛɯɨɞɢɦɵɦ ɨɩɵɬɨɦ ɪɚɛɨɬɵ ɜ ɞɚɧɧɨɣ ɫɮɟɪɟ. Ɍɚɤɠɟ ɤɪɭɩɧɵɟ 
ɤɨɦɩɚɧɢɢ ɢɦɟɸɬ ɛɨɥɶɲɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɩɨɞɨɛɧɵɯ ɦɟɪɨ-
ɩɪɢɹɬɢɣ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɟɪɫɨɧɚɥɨɦ. ɋɨɜɦɟɳɟɧɢɟ ɮɭɧɤɰɢɣ 
ɩɨɞɛɨɪɚ, ɪɚɡɜɢɬɢɹ, ɦɨɬɢɜɚɰɢɢ ɜ ɥɢɰɟ ɪɭɤɨɜɨɞɢɬɟɥɹ ɨɪɝɚɧɢɡɚɰɢɢ, ɯɚɪɚɤɬɟɪɧɨɟ 
ɞɥɹ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɛɢɡɧɟɫɚ, ɩɪɢɜɨɞɢɬ ɤ ɫɧɢɠɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɢɦɟɧɟ-
ɧɢɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɝɨ ɩɨɞɯɨɞɚ. 

Ɉɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɭɫɩɟɲɧɨɝɨ ɩɪɢɦɟɧɟɧɢɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɝɨ ɩɨɞɯɨɞɚ ɜ 
ɤɨɪɩɨɪɚɰɢɹɯ ɹɜɥɹɟɬɫɹ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɨɧ ɨɯɜɚɬɵɜɚɟɬ ɜɫɟ ɫɮɟɪɵ ɪɚɛɨɬɵ ɫ ɩɟɪɫɨɧɚ-
ɥɨɦ. Ɍɨɝɞɚ ɤɚɤ ɜ ɦɚɥɨɦ ɢ ɫɪɟɞɧɟɦ ɛɢɡɧɟɫɟ ɨɧ ɱɚɳɟ ɜɫɟɝɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɩɪɢ ɩɨɞ-
ɛɨɪɟ ɩɟɪɫɨɧɚɥɚ (ɨɬɦɟɬɢɥɢ 47 % ɨɩɪɨɲɟɧɧɵɯ ɪɟɫɩɨɧɞɟɧɬɨɜ), ɚɬɬɟɫɬɚɰɢɢ (17 %), 
ɦɨɬɢɜɚɰɢɢ (19 %). Ɋɟɠɟ ɩɪɢ ɮɨɪɦɢɪɨɜɚɧɢɢ ɤɚɞɪɨɜɨɝɨ ɪɟɡɟɪɜɚ (7 %) ɢ ɪɚɡɜɢɬɢɢ 
ɩɟɪɫɨɧɚɥɚ (5 %). 

ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɪɟɞɢ ɩɪɨɛɥɟɦ ɜ ɩɪɨɰɟɫɫɟ ɜɧɟɞɪɟɧɢɹ ɤɨɦɩɟɬɟɧɬ-
ɧɨɫɬɧɨɝɨ ɩɨɞɯɨɞɚ ɪɭɤɨɜɨɞɢɬɟɥɢ ɩɪɟɞɩɪɢɹɬɢɣ ɢ HR-ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɨɬɦɟɱɚɥɢ 
ɧɟɞɨɜɟɪɢɟ, ɩɪɨɬɟɫɬ ɢ ɨɬɫɭɬɫɬɜɢɟ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ ɫɨ ɫɬɨɪɨɧɵ ɫɨɬɪɭɞɧɢɤɨɜ, ɚ 
ɢɧɨɝɞɚ ɢ ɫɨ ɫɬɨɪɨɧɵ ɦɟɧɟɞɠɟɪɨɜ ɪɚɡɧɵɯ ɭɪɨɜɧɟɣ. Ɍɨɥɶɤɨ 16 % ɪɟɫɩɨɧɞɟɧɬɨɜ 
ɛɵɥɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɩɪɢɦɟɧɟɧɢɢ ɧɨɜɨɣ ɬɟɯɧɨɥɨɝɢɢ ɪɚɛɨɬɵ ɫ ɩɟɪɫɨɧɚɥɨɦ.  

ɂɧɬɟɪɟɫɟɧ ɢ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɱɚɳɟ ɜɫɟɝɨ ɦɨɞɟɥɶ ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɨɪɝɚɧɢɡɚɰɢɢ 
ɢɫɩɨɥɶɡɭɸɬ HR-ɫɩɟɰɢɚɥɢɫɬɵ (ɨɬɦɟɬɢɥɢ 76 % ɨɩɪɨɲɟɧɧɵɯ ɪɟɫɩɨɧɞɟɧɬɨɜ), ɪɭ-
ɤɨɜɨɞɢɬɟɥɢ ɫɪɟɞɧɟɝɨ ɢ ɜɵɫɲɟɝɨ ɡɜɟɧɚ ɩɪɢɦɟɧɹɸɬ ɟɝɨ ɧɚɦɧɨɝɨ ɪɟɠɟ (ɥɢɲɶ ɜ 11–
13 % ɫɥɭɱɚɟɜ). 

ȼ ɪɟɡɭɥɶɬɚɬɟ ɧɟɤɨɪɪɟɤɬɧɨɝɨ ɜɧɟɞɪɟɧɢɹ, ɧɟɞɨɫɬɚɬɨɱɧɨɝɨ ɨɩɵɬɚ ɜ ɞɚɧɧɨɣ 
ɨɛɥɚɫɬɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɩɪɢɦɟɧɟɧɢɹ ɦɨɞɟɥɢ ɤɨɦɩɟɬɟɧɰɢɣ ɨɫɬɚɜɥɹɟɬ ɠɟɥɚɬɶ 
ɥɭɱɲɟɝɨ, ɨɞɧɚɤɨ ɜ ɩɨɥɨɜɢɧɟ ɫɥɭɱɚɟɜ ɨɧɚ ɫɬɚɥɚ ɩɨɥɟɡɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɜ ɪɚɛɨ-
ɬɟ ɤɨɦɩɚɧɢɢ, ɩɨɡɜɨɥɢɥɚ ɫɧɢɡɢɬɶ ɬɟɤɭɱɟɫɬɶ ɤɚɞɪɨɜ, ɩɨɜɵɫɢɬɶ ɭɪɨɜɟɧɶ ɩɪɨɮɟɫɫɢ-
ɨɧɚɥɢɡɦɚ ɩɟɪɫɨɧɚɥɚ ɢ ɞɨɫɬɢɝɧɭɬɶ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ. 

ɍɱɢɬɵɜɚɹ ɬɨ, ɱɬɨ ɫɨɜɪɟɦɟɧɧɵɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɟ ɫɬɚɧɞɚɪɬɵ ɬɚɤɠɟ ɨɫɧɨ-
ɜɵɜɚɸɬɫɹ ɧɚ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɦ ɩɨɞɯɨɞɟ ɢ ɩɪɟɞɥɚɝɚɸɬ ɨɛɭɱɚɬɶ ɧɟ Ɂɍɇɚɦ (ɡɧɚ-
ɧɢɹɦ, ɭɦɟɧɢɹɦ ɢ ɧɚɜɵɤɚɦ), ɚ ɤɨɦɩɟɬɟɧɰɢɹɦ, ɜ ɛɥɢɠɚɣɲɟɦ ɛɭɞɭɳɟɦ ɜɫɟɦ ɨɪɝɚ-
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ɧɢɡɚɰɢɹɦ, ɧɟ ɡɚɜɢɫɢɦɨ ɨɬ ɪɚɡɦɟɪɚ ɢ ɮɨɪɦɵ ɫɨɛɫɬɜɟɧɧɨɫɬɢ, ɩɪɢɞɟɬɫɹ ɩɪɢɦɟɧɹɬɶ 
ɞɚɧɧɵɣ ɩɨɞɯɨɞ ɜ ɫɜɨɣ ɪɚɛɨɬɟ. ɂ ɩɪɨɰɟɫɫ ɭɠɟ ɡɚɩɭɳɟɧ ɱɟɪɟɡ ɩɪɢɧɹɬɢɟ ɩɪɨɮɟɫ-
ɫɢɨɧɚɥɶɧɵɯ ɫɬɚɧɞɚɪɬɨɜ, ɧɨɫɹɳɢɯ ɨɛɹɡɚɬɟɥɶɧɵɣ ɯɚɪɚɤɬɟɪ. 

Ʉɚɤ ɢɡɜɟɫɬɧɨ, ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɩɟɰɢɚɥɢɫɬɨɜ ɫ ɜɵɫ-
ɲɢɦ ɨɛɪɚɡɨɜɚɧɢɟɦ (Ɋɨɫɫɢɹ ɡɚɧɢɦɚɟɬ ɩɟɪɜɨɟ ɦɟɫɬɨ ɜ ɦɢɪɟ ɩɨ ɱɢɫɥɭ ɫɬɭɞɟɧɬɨɜ 
ɧɚ 10 ɬɵɫ. ɧɚɫɟɥɟɧɢɹ), ɨɞɧɚɤɨ ɞɟɮɢɰɢɬ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ ɧɟ ɫɧɢɠɚɟɬ-
ɫɹ [2]. Ɉɬɱɚɫɬɢ ɷɬɨ ɫɜɹɡɚɧɨ ɫ ɧɟɫɨɨɬɜɟɬɫɬɜɢɟɦ ɤɚɱɟɫɬɜɚ ɢ ɫɬɪɭɤɬɭɪɵ ɩɨɞɝɨɬɨɜɤɢ 
ɜɵɩɭɫɤɧɢɤɨɜ. ɂɫɩɨɥɶɡɭɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɵɣ ɩɨɞɯɨɞ, ɪɚɛɨɬɨɞɚɬɟɥɶ ɩɨɥɭɱɚɟɬ 
ɭɧɢɜɟɪɫɚɥɶɧɵɣ ɢɧɫɬɪɭɦɟɧɬ ɩɨ ɜɵɹɜɥɟɧɢɸ ɬɪɟɛɭɟɦɵɯ ɢ ɧɟɞɨɫɬɚɸɳɢɯ ɤɨɦɩɟ-
ɬɟɧɰɢɣ ɤɨɧɤɪɟɬɧɨɝɨ ɫɨɬɪɭɞɧɢɤɚ. Ɍ.ɟ. ɬɟɪɦɢɧ «ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ» ɫɬɚɧɨɜɢɬɫɹ 
ɨɩɪɟɞɟɥɹɸɳɢɦ ɩɪɢ ɨɰɟɧɤɟ ɭɪɨɜɧɹ ɤɜɚɥɢɮɢɤɚɰɢɢ ɪɚɛɨɬɧɢɤɚ, ɜɚɠɧɟɣɲɢɦ ɤɪɢ-
ɬɟɪɢɟɦ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ. 

ɉɨ ɦɧɟɧɢɸ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ ɢ ɤɨɧɫɭɥɶɬɚɧɬɨɜ [4], ɷɮɮɟɤɬɢɜɧɵɦ ɢɧɫɬɪɭ-
ɦɟɧɬɨɦ ɜ ɪɚɛɨɬɟ ɫ ɩɟɪɫɨɧɚɥɨɦ ɦɨɠɟɬ ɫɬɚɬɶ ɩɨɥɧɚɹ ɭɧɢɜɟɪɫɚɥɶɧɚɹ ɫɬɪɭɤɬɭɪɚ 
ɤɨɦɩɟɬɟɧɰɢɢ (ɉɍɋɄ), ɤɨɬɨɪɚɹ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɬɚɤɢɟ ɤɨɦɩɟɬɟɧɰɢɢ, ɤɚɤ:  

1) ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɡɧɚɧɢɹ; 
2) ɭɦɟɧɢɹ ɢ ɧɚɜɵɤɢ; 
3) ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɟ ɭɫɬɚɧɨɜɤɢ; 
4) ɥɢɱɧɨɫɬɧɵɟ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɤɚɱɟɫɬɜɚ; 
5) ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɣ ɨɩɵɬ; 
6) ɚɥɝɨɪɢɬɦ ɷɮɮɟɤɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; 
7) ɦɟɬɨɞɢɤɚ ɬɪɟɧɢɪɨɜɤɢ; 
8) ɦɟɬɨɞɢɤɚ ɜɧɟɞɪɟɧɢɹ. 
ɂɞɟɚɥɶɧɵɣ ɩɪɨɮɢɥɶ ɞɨɥɠɧɨɫɬɧɨɣ ɤɨɦɩɟɬɟɧɰɢɢ ɦɨɠɧɨ ɨɰɟɧɢɬɶ ɫ ɩɨɦɨ-

ɳɶɸ ɤɨɧɫɭɥɶɬɚɧɬɨɜ ɢɥɢ ɷɤɫɩɟɪɬɨɜ. Ɉɰɟɧɢɜ ɬɟɤɭɳɢɣ ɭɪɨɜɟɧɶ ɤɚɠɞɨɝɨ ɩɚɪɚɦɟɬ-
ɪɚ ɜ ɩɪɨɮɢɥɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ, ɦɨɠɧɨ ɩɨɥɭɱɢɬɶ ɬɟɤɭɳɢɣ ɩɪɨɮɢɥɶ ɤɨɦɩɟɬɟɧɬɧɨ-
ɫɬɢ, ɚ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɪɚɫɯɨɠɞɟɧɢɹ ɬɟɤɭɳɟɝɨ ɢ ɢɞɟɚɥɶɧɨɝɨ ɩɪɨɮɢɥɟɣ, ɦɨɠɧɨ 
ɪɚɡɜɢɜɚɬɶ ɬɪɟɛɭɟɦɵɟ ɤɨɦɩɟɬɟɧɰɢɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɨɮɢɥɶ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ 
ɦɨɠɟɬ ɛɵɬɶ ɢɞɟɚɥɶɧɵɦ, ɡɚɩɥɚɧɢɪɨɜɚɧɧɵɦ ɢ ɬɟɤɭɳɢɦ (ɪɢɫ.) [4]. 

 
 

Ɍɪɢ ɩɪɨɮɢɥɹ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ [4] 
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɧɨɝɨ ɩɨɞɯɨɞɚ ɜ ɪɚɡɜɢɬɢɢ 
ɩɟɪɫɨɧɚɥɚ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɡɜɨɥɹɟɬ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ ɜɨɡɞɟɣɫɬɜɨɜɚɬɶ ɧɚ «ɭɡɤɢɟ 
ɦɟɫɬɚ» ɜ ɤɜɚɥɢɮɢɤɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ, ɤɨɧɰɟɧɬɪɢɪɨɜɚɬɶɫɹ ɧɚ ɩɪɨɛɥɟɦɧɵɯ ɜɨ-
ɩɪɨɫɚɯ, ɚ ɧɟ ɪɚɫɩɵɥɹɬɶ ɫɪɟɞɫɬɜɚ ɧɚ ɨɛɭɱɟɧɢɟ ɜɫɟɦɭ ɢ ɜɫɟɯ. Ʉɨɦɩɚɧɢɹ ɢɦɟɟɬ 
ɞɟɣɫɬɜɟɧɧɵɣ ɢɧɫɬɪɭɦɟɧɬ ɜɵɹɜɥɟɧɢɹ ɧɟɞɨɫɬɚɸɳɢɯ ɤɨɦɩɟɬɟɧɰɢɣ ɫ ɭɱɟɬɨɦ ɬɚɤɢɯ 
ɜɧɭɬɪɟɧɧɢɯ ɮɚɤɬɨɪɨɜ, ɤɚɤ ɫɨɞɟɪɠɚɧɢɟ ɢ ɭɫɥɨɜɢɹ ɬɪɭɞɚ, ɫɬɪɭɤɬɭɪɚ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɧɨɪɦɵ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɜ ɤɨɥɥɟɤɬɢɜɟ, ɫɨɫɬɨɹɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɞɢɫɰɢ-
ɩɥɢɧɵ ɢ ɬ.ɞ. 
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